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Agenda
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Broadband availability based on FCC Form 477 data
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Broadband usage based on Microsoft data
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Use FCC Subscription data, Microsoft Usage data, and other 3rd party 
public data to show a more transparent view of today's actual gaps in 
broadband progress.
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Explore the definition of broadband availability

American Fact Finder
67% of households with broadband 
subscriptions (2013-2017)

An Internet "subscription" refers to a type of 
service that someone pays for to access the 
Internet such as a cellular data plan, 
broadband such as cable, fiber optic or DSL, 
or other type of service. This will normally 
refer to a service that someone is billed for 
directly for Internet alone or sometimes as 
part of a bundle

Broadband such as cable, fiber optic, or DSL

Pew Research
65% of U.S. adults who are home 
broadband users (01/18/18)

Per Pew Research article in August 2013
“Our broadband question has historically 
tried to distinguish between dial-up users 
and those with higher connection speeds.”

Phone survey question:  “At home, do you 
connect to the Internet through a dial-up 
telephone line, or do you have some other 
type of connection, such as a DSL-enabled 
phone line, a cable TV modem, a wireless 
connection, or a fiber optic connection such 
as FIOS

FCC
54% subscription ratio of residential 
fixed connections and households at 
least 25Mbps down and 3Mbps up

Form 477 Fixed Broadband Subscription 
June 0217
Report the total number of in-service 
connections—and report the number of in-
service connections that are in consumer 
service plans—for each unique combination 
of census tract and service characteristic. 

Broadband connections are wired “lines” or 
wireless “channels” that enable the end user 
to receive information from and/or send 
information to the Internet at information 
transfer rates exceeding 200 kbps in at least 
one direction
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State Zip code FCC broadband 
availability 2019 

report

Usage Feb 2019

PA 17949 91.8% 0.0%
VA 22742 100.0% 0.5%
WV 26386 100.0% 9.5%
FL 33890 94.0% 4.7%
OH 44076 92.1% 5.9%
OH 45856 98.3% 4.5%
IA 50514 98.0% 4.5%
MN 56282 100.0% 3.7%
KS 66079 100.0% 0.6%
AR 71956 97.3% 6.1%
AR 71968 99.1% 7.7%
OK 74332 99.9% 0.7%
TX 78118 100.0% 3.4%
TX 78151 99.6% 0.5%
TX 78941 99.5% 2.8%
CA 93602 93.7% 8.5%
CA 95638 100.0% 2.2%
OR 97456 94.7% 7.6%
WA 98855 97.9% 7.4%
WA 99122 100.0% 4.0%



Zip code: 22742 in Virginia

Estimated FCC 
broadband availability*

(2019 report)

Estimated percent of 
people using the internet 

at broadband speeds

Gap

100.0% 0.5% 99.5

Source: FCC 2019 broadband report, Microsoft data, and broadbandnow.com
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